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Devis 2019 / 1857: Molenbeek sport

Beeple NV Molenbeek Sport
Gitschotellei 119
2600 Antwerpen Laurent Bensalah

BE0647.889.625 BE 0430.823.421

Gertjan Vanderpooten

Gertjan.Vanderpooten@beeple.eu

Molenbeek Sport
Cher(¢re) Laurent Bensalah,

Tout d’abord, bienvenue chez Beeple! Nous sommes ravis de pouvoir vous aider & épargner vos colits administratifs et surtout veiller
a ce que vos managers RH ct gestionnaires de planning économisent un temps précieux.

Que pouvez-vous attendre de nous ?

{1 Notre but est de rendre la gestion du personnel flexible amusante | C’est pourquoi nous mettons notre application et notre équipe
Customer Success (assistance en ligne ou formations en direct — dépendant de la formule choisie) & votre disposition. Cetle équipe se
fera un plaisir de vous aider avec dévouement en répondant 4 vos questions ou remarques éventuelles.

I Une actualisation mensuelle de nos fonctions. Celles-ci peuvent étre des ajouts ou mises a jour de modules ou fonctions existants,
mais également des collaborations avec d’aulres softwares RH pour simplifier encore plus la gestion du personnel. Dés lors,
n’oubliez pas de jeter un wil 4 votre messagerie durant la premiére semaine de chaque mois.

U 11 est toujours possible de commander plus de modules ou de les désactiver (temporairement). Par exemple : améliorez votre
recrutement gréce & I'usage des SMS (100 EUR par paquet de 1000 messages texte en systéme prépaysé).

{1 Des frais d’utilisation clairs sont faclurés afin de vous éviter la réception de factures inattendues ou des cofits cachés. Vous pouvez
toujours consulter vos colits & travers un apergu de votre utilisation et de votre facture.

LI Nous traitons bien ¢videmment les données de votre personnel suivant la loi sur la protection de la vie privée. Si vous avez des
questions a ce sujet, vous pouvez nous contacter via I’adresse e-mail privacy@beeple.eu.

[1 Chez Beeple. on veut vous assister du mieux possible. Afin de pouvoir faire appel & nos formidables collaborateurs, les frais de
déplacement, les débours, la location de locaux, etc. seront toujours facturés. Assistance, formations et développement non compris
dans les packs seront facturés a 150 EUR de 1"heure.

Le contrat est signé pour une durée toujours déterminée de [1] an[], sauf indication contraire dans le contrat. Le contrat sera
renouvelé automatiquement pour des périodes successives de [1] an[], a I’exception d’annulation par le client au plus tard un mois
avant I"expiration de la période en cours de [1] an[].

Vous pouvez toujours nous contacter via I’adresse e-mail support@beeple.cu ou via le chat dans I'application en cas de question(s)
ou remarque(s). Notre équipe adore vous aider!

A bientét!

Bien a vous,

Gertjan Vanderpooten
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Beeple NV
Gitschotellei 119
2600 Berchem
Belgique
BE0647.889.625
invoices@beeple.eu
www.beeple.eu

Gertjan Vanderpooten
Gertjan. Vanderpooten@beeple.cu

Molenbeek Sport
Belgique

Laurent Bensalah

BE 0430.823.421

Ne Date
2019 /1857 18/10/2019
Description Type Quantité Prix unitaire Total
Classic Package Annuellement 5 € 20.000.00 € 100.000.00
Ineludes: 4 admins « 4 restrieted admins
Chassic training (=value of €2.000);
*  Train the trainer method
*  Max 4 admins
. 2 weeks
* 2 prepration calls (1h)
. 1 off site training (3h)
« 2 follow up calls (1h)
. I Training alter 6 months (3h)
»  Dedicated Customer Success
manager
Classic Modules (=18)
Classic support:
*  Daily from 9AM -17PM
*  Online & Remote Support
*  Monday - Friday
*  Belgium business day & time zone
+  Except Belgian holidays
*  Response time: 1 business day
Contract Annucllement 5 € 1.000.00 € 5.000.00

Paiements © I'accord d'échange se fait par
facturation mutueile

Anpde | accord de change de 20.000 curos
= 1000 euros en espéces
Année 2 : accord de change de 20.000 curos
= 1000 euros en espéees
Annce 3 @ accord de change de 20,000 curos
= 1000 curos en especes
Année < @ accord de change de 20,000 euros
+ 1000 euros en especes
Année 5 2 accord de change de 20.000 curos
+ 00 enros en espeoes
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Total HT € 105.000,00

Cette offre est sans obligation, de sorte que Beeple n’est life par aucune acceptation de cette offre. Un accord
contraignant n’est établi qu’aprés la signature (numérique) de I’offre acceptée par une personne autorisée au
sein de Beeple. En acceptant cette offre, vous acceptez les termes et conditions annexés 3 cette offre et
disponibles en ligne & ’adresse hitps://www.beeple.eu/general-conditions. Vous confirmez avoir regu,
compris et accepté les conditions générales de Beeple - établies en anglais

Karel Rabaut Molenbeek Sport

PDG
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GENERAL CONDITIONS BEEPLE
VALID FROM 05-09-2019

Beeple”

These Terms and Conditions govern your use of the Services that you purchase from Beeple. By using this Service you agree to
be bound by these Terms and Conditions and you agree that no other conditions will apply, except if they have been accepted in
a written agreement between you and Beeple. Beeple NV ("Beeple”) is a Belgian company with headquarters in Gitschotellei 119,
2600 Berchem, registered in the Crossroads Bank for Enterprises under number 0647,889,625. Our contact details are available
on our website www.beeple.eu. Beeple may hereinafter be referred to as “We" or “Us”. You may be referred to as “You”, the “Cli-
ent” or “your Company”. Individually, Beeple and the Client may be referred to as “Party” or together as the “Parties”.

1. DEFINITIONS

Services: the applications chosen by the Client and all perfor-
mances and functionalities relating thereto which provided by
Beeple, including the management, availability and the opera-
tion of the Platform;

Platform: the hardware and Software through which the Servic-
es are delivered;

Software: means the computer program that is part of the Ser-
vices, and is installed on the Platform;

Account: an account enabling a person to access and use the
Services, including both Administrator Accounts and User Ac-
counts;

Account Details: the login and password of the Client required
to access and make use of the services;

Administrator Account: the Client's Accounts for purposes of
managing the Client's use of the Platform and to manage all
Client's User Accounts (administration rights). An Administra-
tor Account can have full administrator rights (“full admin”),
full administrator rights on maximum 1 project (“limited access
admin) or only view rights and check in/out rights (“view only
admin”);

User Account: the Account accessible by the Client's users of
the Platform, every individual user having a separate account
with personal Account Details;

Agreement: the order form that has been accepted and signed
(whether or not electronically) by Beeple and the specific con-
ditions stipulated therein and/ or any other document signed
(whether or not electronically) by Beeple and containing explicit
arrangements;

Data: all data, text, works and materials uploaded, stored or
made available by the Client on the Platform, transmitted to the
Platform or supplied by the Client to the Provider for uploading
to, transmission by or storage on the Platform, or generated by
the Platform and/or the Provider as a result of the use of the
Services by the Client;

Intellectual Property Rights: all intellectual property rights,
wherever in the world, whether or not registerable and whether
registered or not, including any copyrights, rights in logos, in-
ventions, trade secrets and know-how, design rights, patents,

trademarks, database rights, all rights in computer software
and data, all intangible rights with respect to the foregoing in-
cluding any approved registrations and applications for regis-
tration;

Personal Data: has the meaning given to it in EU Regulation
2016/679 (General Data Protection Regulation);

Power User: one individual natural person within the organiza-
tion of the Client that has been explicitly authorized by Beeple
to provide first line and second line support relating to the use
of the Platform, internally within the Client's organization and
externally towards the clients of the Client;

Development Package: the packs offered by Beeple containing
a specified number of man-days for development services
(‘custom development”), one man-day being a day of eight (8)
working hours;

Pilot: the possibility offered by Beeple to try the Services and
the Platform against payment and for a limited term;

Tenant: a distinct environment within the Platform created spe-
cifically for or at the request of the Client and consisting of a
specific URL;

2. REALISATION OF THE AGREEMENT

2.1 Beeple's offers and quotations are are without obligation
and, as such, do not bind Beeple. Each offer is valid for thirty
(30) calendar days.

2.2 An order placed by the Client does not bind Beeple. A binding
agreement shall only be concluded between the Parties as soon
as the agreement or the offer/order accepted by the Client is
signed (whether or not electronically) by a director of Beeple or
by an employee specifically authorized thereto. Sending of an
invoice by Beeple shall be equivalent to the written acceptance
by Beeple of the order in question.

3. SERVICES

3.1. Beeple grants the Client access to and a right to use the
Services after the Client has indicated which services it wishes
to purchase and after having fully completed the registration
process on the website (if applicable), including the explicit ac-
ceptance of the Terms and Conditions.
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3.2. The various Services are explained in detail on the website
of Beeple. Specifications concerning the technical features and
functionalities of the Services are available on the website via
help.beeple.eu, www.beeple.eu/product and developpers.bee-
ple.eu or can be obtained from Beeple upon request.

3.3. The right to access and to use the Services is granted to
the Client on a non-exclusive and nontransferable manner and
applies to the entire world.

3.4. Services include facilitating some aspects of the status
of the Client as an employer. In no event does Beeple assume
tasks from the Client associated with that status. The Client
shall at all times remain responsible and accountable towards
its employees and to third parties as regards its capacity as an
employer. The Client itself will continue to meet its legal obli-
gations towards its employees. Through the Services, Beeple
supports its clients, but does not in any case take the place of
the Client. Through the provision of the Services, no(legal) rela-
tion between Beeple and the employees of the Client is created.
3.h. The Services are provided without any guarantee of a par-
ticular application, other than as described on our website or in
documents issued by Beeple.

3.6. The Client accesses the Services by logging in with the
Account Details. The Account Details may only be used by the
Client and may not be passed on to other companies, whether
affiliated or not.

3.7 Beeple may appeal to a third party to carry out the Services,
including but not limited to hosting service providers, and is not
obliged to seek the Client's prior approval.

4. CLIENT'S RESPONSIBILITIES

4.1. The Client must keep its Account Details secret at all times.
The Account Details may only be communicated to employees
who should make use of the Services. Client will take reasona-
ble technical and organizational measures to ensure the confi-
dentiality of the Account Details. At the first request of Beeple,
the Client will inform Beeple about the measures taken. The
Client shall be liable for damage caused by the unauthorized
use of Account Details.

4.2. The Client is obliged following any loss or theft of their Ac-
count Details to immediately report this to Beeple. Beeple is
entitled in such a case, but not obliged, to block the Account
Details.

4.3. The Client is responsible for its own hardware and software
necessary for gaining access to the Services. The Platform is
compatible with the most commonly used computer systems.
It is the Client's responsibility to verify up front whether the

Beeple”

Platform and the Software are compatible with the browsers
and systems used by the Client and to seek information in this
respect from Beeple if the Client deems it necessary to do so.
4.4, The Client will inform Beeple without delay of faults, limita-
tions or problems it is experiencing in the Platform.

5. DATA

5.1. Data remains at all times the property of the Client. Beeple
will only use the Data in accordance with the provisions of the
Terms and Conditions and the Agreement.

5.2. If the Data entirely or partially infringes the rights of third
parties (including but not limited to copyrights) or is not al-
lowed under law (including but not limited to racist or defama-
tory Data), the Client must immediately (i) inform Beeple of this
matter and (i) delete the Data concerned. The Client shall in any
event delete the infringing Data upon request of Beeple. Beeple
shall be entitled to delete the Infringing Data as well, but shall
not be obliged to do so, nor shall Beeple have any responsibility
in this respect and/or be liable for damage caused by the Data.
5.3. The Client is responsible for ensuring that the Data is free
of errors, computer viruses, bugs or other deficiencies which
could harm third party data on the Platform or the Platform as
such.

5.4. Beeple will anonymize the Data after termination of the
Agreement. That means Beeple will cause the Data not to refer
to an identified or identifiable natural person and that they are
made anonymous so that the person concerned is not or no
longer identifiable. Beeple is entitled, even after the termina-
tion, to use this anonymous data for statistical and analytical
purposes, for example, but not limited to, the improvement of
its Services and to develop new Services.

6. INTELLECTUAL PROPERTY RIGHTS

6.1. The Intellectual Property Rights resting on the services and
on the Platform belong in their entirety to Beeple. Signing this
agreement in no way implies that Beeple is transferring Intel-
lectual Property Rights to the Client.

6.2. If Beeple - at the request of the Client (and whether or not
against payment) - develops additional functionalities, inter-
connections, modifications to the Platform or other compo-
nents (‘custom development”), any Intellectual Property Rights
that may arise from such custom development shall be exclu-
sive property of Beeple. At Beeple's first request, the Client shall
perform all formalities that may be required in this respect (if
any).

6.3. Intellectual Property Rights that remain on the Data are
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property of the Client. The Client grants Beeple the right to use
these Data in order to provide the Services to meet its obliga-
tions under these Terms and Conditions and as otherwise pro-
vided in the Agreement.

1. PAYMENT

1. The Client will have to pay a fee in accordance with the
Agreement or (if applicable) with the price list available on our
website or at individual request.

The Client's usage of text messages (sms) will be charged sepa-
rately at 100.00 EUR (excl. VAT) per pack of 1,000 text messages,
being 0.10 EUR per text message (the minimum fee for usage of
text messages thus being the fee for a pack of 1,000 text mes-
sages). The fee for usage of text messages is never included in
the price of the pack, subscription or Pilot chosen by the Client.
The fee for text messages is also to be paid in case the Client is
only testing the Platform or Services.

71.2. Unless explicitly agreed upon otherwise between Parties,
all recurring fees (such as fees for Beeple packs, subscriptions,
additional permanent or periodic services and modules, usage
fee based on admins, usage fee based on planned hours, main-
tenance and support, etc.) shall be charged on a yearly basis.
Any alternative invoicing arrangements (e.g. monthly invoice)
will not affect the fact that - from a contractual point of view
- recurring fees are calculated and charged on a yearly basis.
Prepaid fees, annual fees, credits or usage units are not re-
fundable and shall not be credited, regardless of the potential
lower usage in respect of the Client and even if these fees,
credits units have regard to an Agreement entered into for mul-
tiple years.

1.3. The fee must be paid at the time You are invited to the
tender process or as may be otherwise indicated on the invoice
sent by us (due date).

T4. In case of non-payment of a fee or an invoice within the
prescribed period, Beeple will automatically and without prior
notice be entitled to a default interest of 1% per month as of
the due date of the unpaid invoice. Furthermore, a fixed com-
pensation of EUR 250.00 will be due automatically and without
prior notice, without prejudice to our right to claim higher com-
pensation provided such higher actual damage is demonstrat-
ed. In case of late payment of a fee or an invoice, the outstand-
ing balance may be collected by a third party. All costs relating
thereto will be borne by the Client.

15 In case of non-payment or late payment, Beeple will have
the right to cancel any discounts granted to the Client and to
demand payment of the amounts relating to these cancelled

Beeple”

discounts.

7.6. We have the right, without prior notice, to fully or partially
suspend the provision of our Services and the Client's access
to the Platform if the Client fails to comply with any obligation
towards us, including but not limited to the failure to timely pay
our invoices for any reason whatsoever. If the Client’s access to
the Platform is blocked or suspended because of non-payment,
a fee of 250.00 EUR will be charged for reactivation of the ac-
cess to the Platform. The Client acknowledges that it can never
suspend its obligation to pay unilaterally. Beeple shall only start
its Services provided that the specific fee relating thereto has
been paid.

7.1.0ur invoices are considered accepted as final if they are not
pratested within fourteen (14) calendar days after the invoice
date. This deadline is an expiration term. The protest of an in-
voice will only be taken into consideration, provided that such
protest is communicated in writing by registered letter to the
registered office of Beeple or by e-mail to collections@beeple.
eu or leqal@beeple.eu. Any protest of an invoice shall include
at least the following information: (i) the date of the invoice and
the invoice number; (ii) the part of the invoice being protested;
and (iii} an explicit justification for the protest.

1.8. Beeple may on its own initiative change the fee. Where the
fee is increased in a period of twelve (12) months by more than
15%, the Client has the right to terminate the Agreement with a
notice period of three (3) months. The Client must submit such
termination in writing or communicate by e-mail to Beeple
within fifteen (15) days after the publication or disclosure of the
increase of the fee.

8. UPDATES (MODIFICATIONS TO THE SOFTWARE)

8.1. Beeple can perform on its own initiative updates and / or
modifications to the Platform. These updates and / or modifi-
cations are performed automatically, without the Client having
to grant its permission, so that the Client can always enjoy the
latest version.

8.2. Performed updates and / or modifications shall be deemed
to form part of the Platform and are subject to these Terms and
Conditions.

8.3. Updates and / or modifications may have an impact on the
functioning and availability of the Platform. Beeple will use its
reasonable efforts to minimize such impact.

9. DATA PROCESSING AGREEMENT

9.1. Beeple stresses that in the processing of the Data on the
Beeple platform, including Personal Data, it will act as a proces-
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sor within the meaning of the European Regulation of April 27,
2016 on the protection of privacy with regard to the processing
of personal data (“General Data Protection Regulation”). The
Client will act as the controller for the processing of Personal
Data. We will not process your Personal Data for purposes oth-
er than the provision of Services, unless otherwise provided in
these Terms and Conditions. We will only process these person-
al Data at your request and in the context of the Agreement and
for the duration of the Agreement, unless otherwise specified.

9.2. The Client is responsible for its obligations in its capacity of
controller of Personal Data as specified in the GDPR regulation.
9.3. Beeple confirms that it complies with its obligations as a
processor of Personal Data in accordance with the GDPR regu-
lation. This includes proceeding where possible to pseudonymi-
zation and encryption of the Personal Data and the technical
and organizational measures for the processing of Personal
Data.

9.4. In order to allow Beeple to provide the Services, the Client
and/or the natural persons for whom the Client purchased the
Services (users of the Platform) will submit at least the follow-
ing Personal Data: name, address, nationality, e-mail, phone
number, contact information in case of emergency, bank ac-
count number, place and date of birth and profile picture.

9.5. The Client must explicitly notify Beeple in writing if he also
transfers Personal Data concerning health to Beeple via the
Platform.

9.6. For the processing of Personal Data, Beeple will possibly
rely on a third party, as defined in Article 3.7 of these Terms
and Conditions, but is not obliged to do so. This third party will
be considered a sub-processor. The sub-processor is explicitly
requested by Beeple not to process the Personal Data outside
the European Economic Area. Beeple will ensure to the extent
possible that this sub-processor provides sufficient guarantees
in respect of the technical and organizational security meas-
ures with regard to the processing of Personal Data. You agree
to use such sub-processor.

9.7. Beeple may use the Personal Data provided by you for sta-
tistical and analytical purposes.

9.8. Beeple will keep the Personal Data for the term of the
Agreement. After termination of the Agreement, the Personal
Data will be deleted or anonymized, as defined in Article 5.4 of
these Terms and Conditions.

9.9. Beeple will immediately, and in any case within 24 hours,
notify the Client in case of:

- investigation, summons or request for inspection or control
from or by a competent government agency;

Beeple”

- intention to disclose Personal Data to a competent authority;
« detection of a data breach or reasonable assumption that a
data breach has occurred.

In the event of a data breach, Beeple will immediately take ade-
quate measures. In addition, Beeple will provide the Client with
all relevant information regarding the data breach. In order to
tackle the data breach as efficiently as possible, Beeple will of-
fer its full cooperation to the Client.

9.10 For information about the rights of users with regard to
Personal Data, we refer to our privacy statement that can be
consulted on our website.

10. AVAILABILITY (SERVICE LEVEL)

10.1. Beeple endeavors and will provide all necessary and rea-
sonable effort to enable the Platform to provide clients for
99.99% of the time (calculated from midnight on the first day
of the manth until midnight on the last day of the month). This
is an obligation of means and not of result.

Beeple shall be responsible for measuring uptime, and shall in
doing so use any reasonable methodology. Information regard-
ing the uptime (measurements) of the previous month can be
requested by e-mail to legal@beeple.eu.

10.2. In respect of each calendar month during which the up-
time was less than the best effort commitment specified in
paragraph 10.1, the Client shall be entitled to claim usage cred-
its in accordance with the provisions of this paragraph 10.2.
Usage credits shall be the sole remedy of the Client in relation
to any failure in respect of the Beeple to meet the uptime com-
mitment.

The Client shall be entitled to usage credits equal to 5% of
the fees charged to the Client during the previous month (in
which the uptime was less than the best effort commitment)
and relating to the mere usage of the Platform (Administrator
Accounts, planned hours or any other basis). If a fee based on
Administrator Accounts was charged to the Client, the Client
will be entitled to usage credits for an amount of 5% of the
fee charged in the respective month for these Administrator
Accounts. If a fee based on planned hours was charged to the
Client, the Client will be entitled to usage credits for an amount
of 5% of the fee charged in the respective month for these
planned hours.

In case of prepayment of these fees, the basis for the 5% credit
will be a pro rata calculation for the respective month (e.g. in
case of prepayment of 1 year, the basis will be 1/12th of the
prepaid amount).

To claim usage credits, the Client must send a request to le-
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gal@beeple.eu within fourteen (14) calendar days after the
month during which the uptime was less than Beeple's above-
mentioned commitment. This fourteen (14) days' term will be
suspended as long as Beeple did not respond to the Client's re-
quest mentioned in article 10.1.

The usage credits may only be used as means of payment for
/ to set off against the fees charged by Beeple in the course
of the subsequent contractual year or term and relating to the
mere usage of the Platform. Usage credits can never be used
for payment of / to set off against fees charged for other Ser-
vices (to be) provided by Beeple (e.g. professional services, cus-
tom development, support, training, etc.).

10.3 Parties affirm that Beeple will not be liable for unavailabil-
ity of the Platform, due to:

« force majeure in the broadest sense and all other circum-
stances beyond the reasonable control of Beeple, including but
not limited to social conflicts, interruptions of the power net-
work (black-out), interruptions of telecommunication networks,
interruption hosting providers or social media, etc;

« circumstances attributable to third parties, including Beeple's
service providers;

« circumstances attributable to the Client;

« a fault or failure of the Client's computer systems or networks;
« maintenance (including updates and adjustments) of the Plat-
form.

10.4 The Client acknowledges that in terms of software devel-
opment, an impeccable operation of a computer configuration
(the ensemble of hardware and software) can never be guaran-
teed and that this, as well as certain cases of force majeure or
malicious intent (hacking, denial of service, etc.), can result in
the loss of (even all) programs and / or Data of the Client. The
Client therefore commits to take all precautionary measures
that are in its opinion necessary to limit the consequences of
such events, so that the consequences of such events are to be
considered circumstances attributable to the Client.

10.5 Conditions enumerated in article 10.3 and 10.4 will not be
included in the availability rate listed in Article 101.1.

10.6. Beeple will inform the Client at least 24 in advance hours
of scheduled maintenance (including updates and adjustments)
of the Platform.

11. HELP DESK AND SUPPORT

11.1. The Client can rely on a help desk and support from Beeple.
Conditions and tariffs in this respect are available on our web-
site or shall be provided at the Client's individual request.

11.2 Unless explicitly agreed upon otherwise, Beeple will only

Beeple”

provide the basic level of support, which will only constitute a
best effort obligation in respect of Beeple. Permanent support
(e.q. 24/7 support by phone) will only be provided by Beeple if
and to the extent that Parties explicitly and in writing agreed
upon such permanent support, clearly mentioning the addi-
tional fees to be paid for this permanent support. Permanent
support will never be included in any license fee, pack or sub-
scription and thus will not be provided without payment of an
additional fee.

12. DURATION AND TERMINATION

12.1. Unless explicitly agreed upon otherwise in writing between
Beeple and the Client, each Agreement regarding the use of the
Services and the Platform is entered into for a fixed term of
one (1) year.

Unless terminated by the Client respecting a one (1) month’
notice period before the expiry of the then current term, the
Agreement shall be automatically renewed for successive pe-
riods of one (1) year.

If the Agreement for usage of the Services and the Platform is
entered into for a fixed term other than the abovementioned
one (1) year term, the Agreement shall also be renewed for suc-
cessive periods of one (1) year if the Client does not terminate
the Agreement respecting a one (1) month’ notice period before
expiry of the then current term. This clause does not apply to
Pilots.

12.2. If the Client fails to fulfil its obligations under the Agree-
ment (except in case of fraud or gross negligence), Beeple will,
without any formalities, serve the Client with a notice of default.
The Client has a fifteen (15) days' period following the formal
notice to comply with its contractual obligations. Failure to do
so will be considered gross negligence in respect of the Client.
12.3. In the event of fraud or gross negligence, Beeple has the
right to terminate the Agreement with immediate effect and
without any formality. The fees already paid, including those
relating to the remaining term of the Agreement, remain prop-
erty of Beeple.

13. PILOT

13.1The term of the Pilot commences at the moment the set-up
phase is started (the set-up thus being included in the term
of the Pilot). At the request of the Client, Beeple can grant an
extension of the Pilot at a price of 1,500.00 EUR (excl. VAT) per
week if, at the expiration date of the Pilot, if the Client is still
considering whether to enter into a definitive agreement with
Beeple. The total duration of the Pilot may not exceed two times
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the initial term of the Pilot.

13.2 Beeple will automatically be entitled to an additional fee/
compensation in accordance with the then current rates if the
Client - on its own initiative or after its explicit request - uses
services other than or in addition to the Services mentioned in
the Agreement regarding the Pilot.

14. TENANT

14.1 The number of Tenants to which the Client is entitled and
which the Client can ask depends on the pack chosen by the
Client.

14.2 Certain packs offered by Beeple provide for a limited num-
ber of Tenants. Beeple may convert the pack chosen by the Cli-
ent into a more comprehensive pack (e.g. classic to pro) if the
number of Tenants requested by the Client exceeds the limits of
the pack chosen by the Client. If the Client fails to timely pay the
(balance of the) fee for the more comprehensive pack, Beeple
shall be allowed to reduce the number of Tenants in accordance
with the pack chosen by the Client.

14.3 Tenants are developed/ created by Beeple. Therefore, Bee-
ple will be the exclusive owner of all Intellectual Property Rights
and rights in rem (incl. property) relating to such Tenants, irre-
spective of whether the Client paid a specific fee for the Tenant
to Beeple.

This clause also applies if the Tenant is developed at the re-
quest of the Client but for the benefit of its own clients within
the framework of the organization of the service provision by
the Client towards its own client (end-user). The Client con-
firms and accepts that Beeple is allowed to transfer/ convert
such Tenant and the configuration thereof to a third party or
that it can grant access rights to such third party if the client/
end-user sends a written request for this purpose to Beeple.
This clause does not affect the rights and obligations contained
in article 5 and 6.3 of these Terms and Conditions, nor shall
such request cause the third party concerned to get access in
any way whatsoever to the Data of the Client.

15. POWER USER

15.1 The Power User may only provide “first-line support” and
“second-line support”, internally within the organization of the
Client and externally towards the clients of the Client that use
the Platform within the framework of the mere and normal ser-
vice provision by the Client.

Only Beeple may provide “third-line support”, containing all sup-
port requiring technical adjustments or technical operations.
16.2 The Client can only have a natural person recognized as

Beeple®

a Power User provided that the Client subscribes to the Pow-
er User Program for that specific natural person and correctly
pays the recurring fee relating thereto. If the Client fails to cor-
rectly and timely pay the abovementioned fee, the recognition
as a Power User of said natural person will automatically be
revoked.

15.3 Recognition as a Power User can only be obtained and
maintained provided that the natural person in question at-
tends the trainings and courses organized for this purpose
by Beeple. Only the Power User may attend the trainings and
courses organized by Beeple for this purpose.

15.4 If the Client has a Power User, support requested by the
Client will only be provided by Beeple to the Power User, who will
then be responsible for further communication of such support
within the Client's organization.

16. IRREGULAR USE BY THE CLIENT

16.1 Beeple will automatically be entitled to an additional fee/
compensation in accordance with the rates mentioned in the
Agreement or with the then current rates applicable to the ser-
vices concerned if the Client - on its own initiative or after its
explicit request - uses services other than or in addition to the
Services mentioned in the Agreement.

16.2 If Parties agreed upon a certain amount of Administrator
Accounts in the Agreement, the Client will - if it creates ad-
ditional Administrator Accounts - automatically be charged an
additional fee per Administrator Account in accordance with
the rates specific to the pack chosen by the Client. The Client
shall always inform Beeple when creating additional Adminis-
trator Accounts.

The Client confirms and accepts that every individual Adminis-
trator Account may only be assigned to one individual natural
person and that - except in case of prior and written consent
of Beeple - an Administrator Account may not be used by mul-
tiple natural persons. An Administrator Account is linked to
the personal e-mail address of the natural person concerned
within the organization of the Client. Unless explicitly agreed
upon otherwise in writing, an Administrator Account may not be
linked to a general e-mail address of the Client's organization. If
Beeple detects that an Administrator Account is used by multi-
ple natural persons within the Client's organization, Beeple will
automatically be entitled to an additional fee/ compensation
for the number of additional de facto Administrator Accounts
in accordance with the rates specific to the pack chosen by
the Client.

16.3 Provided that the Client receives Beeple's explicit consent,
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an Administrator Account may be linked to a general e-mail
address of the Client (e.g. info@xyz.com, location@xyz.com,
etc.). In such case, the Client is obliged to inform Beeple of the
number and identity of the natural persons within its organi-
zation having access to the Administrator Account concerned.
This information should be provided before or at the latest at
the moment the Administrator Account is activated and period-
ically each and every time the number or identity of the natural
persons using the Administrator Account changes. Unless ex-
plicitly agreed upon otherwise in writing, each and every nat-
ural person using an Administrator Account linked to a general
e-mail address will be charged as an individual Administrator
Account. If the Client fails to (timely) inform Beeple of the num-
ber and identity of the individual natural persons actually using
the Administrator Account linked to a general e-mail address,
Beeple will automatically and without prior notice be entitled
to a fee/ compensation for 3 (de facto) Administrator Accounts,
irrespective of Beeples right to demonstrate a higher number
of de facto Administrator Accounts.

16.4 Certain packs offered by Beeple only provide for limited
expansion possibilities (e.g. maximum number of Administrator
Accounts). Beeple may convert the pack chosen by the Client
into a more comprehensive pack (e.g. classic to pro) if the ser-
vice expansion requested or (additionally) created by the Client
(e.g. the number of Administrator Accounts) exceeds the limits
of the pack chosen by the Client. I the Client fails to timely pay
the (balance of the) fee for the more comprehensive pack, Bee-
ple shall be allowed to cancel or suspend the service expansion
requested or (additionally) created by the Client in accordance
with the limits specific to the pack chosen by the Client.
16.5.1Unless explicitly agreed upon otherwise in writing, the Cli-
ent is not allowed and explicitly prohibited to resell (whether or
not in its own name and on its own behalf) the Services and/or
the usage- and access rights granted. Furthermore, the Client
is prohibited to grant sub-licenses or to transfer or share its
access rights.

Unless explicitly agreed upon otherwise, The Client may only
use the Services for internal business purposes within its or-
ganization or for the mere organization of its own services to-
wards its own clients (against payment or not). The Client is
prohibited to re-offer or resell the Services and/ or the Platform
as such to third parties with a view to the (partial) independent
use of the Services and/or Platform by this third party (e.g. for
its internal organization).

16.5.2 Without prejudice to Beeple's right to terminate the
Agreement with immediate effect for gross negligence, Beeple

Beeple”

will in case of breach of article 16.5.1 automatically and without
prior notice be entitled to a fixed compensation equal to the
highest of following amounts:

« 36,000.00 EUR (excl. VAT);

+5,000.00 EUR (excl. VAT) per additional Administrator Account
created by means of the violation, where an Administrator Ac-
count can be created for/within the Client's organization or for/
within the third party’s organization and where one additional
(de facto) Administrator Account shall be charged per natural
person using one and the same Administrator Account.

16.5.3 In case of breach of Article 16.5.1 of these Terms and Con-
ditions, Beeple may, without prejudice to article 16.5.2 of these
Terms and Conditions, decide to offer the Client a partnership
agreement (reseller agreement) for the future, which shall also
contain the commercial arrangements as regards the compen-
sation for the breaches in the past. Beeple is not obliged to
offer such agreement and can discretionarily decide whether
or not offer such agreement.

16.6 Beeple is allowed (to set up control mechanisms in order)
to check and monitor (whether or not by automated means) the
actual usage of the Client and to evaluate whether the actual
usage is in accordance with the Agreement. The Client shall
provide its full cooperation in case of a manual inspection.

17. DEVELOPMENT PACKAGE

171 The purchase of a Development Package does not automat-
ically imply that Beeple will or will be able to provide all develop-
ment services requested by the Client. Beeple will determine in
its sole discretion whether the services requested by the Client
are feasible form a technical and practical point of view.

17.2 Beeple determines the date on which the development
man-days are activated. These development man-days will re-
main valid and can be used by the Client for one (1) year after
activation.

17.3 The Client confirms and understands that the withdraw-
al of development man-days should be spread over the one (1}
year’ validity period. Unless explicitly agreed upon otherwise,
the Client is not allowed to withdraw more than 1/12th of the
development man-days under a Development Package in one
month. Beeple is allowed to refuse such request.

The Client shall, in mutual consultation and prior to the pre-
ferred start date of the development services, indicate which
services it aims to receive / what functionality it wishes to de-
velop. Beeple shall then provide the Client with a non-binding
estimation of:

» the scope of the works to be carried out;
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« the number of man-days relating to these works;

- the timing and turnaround time of the works to be carried out
in function of the availability of Beeple's developers, it being
understood that Beeple will use its best efforts to carry out the
works but will not be bound by the preferred start date commu-
nicated by the Client.

17.4 The client has to withdraw the development man-days with
a minimum of one man-day per withdrawal. If the works re-
quested by the Client take less time than one (1) man-day, Bee-
ple may still charge one man-day / deduct one man-day from
the Client's remaining number of man-days under the Develop-
ment Package.

If the Client cancels services or works already ordered and
planned, Beeple will be allowed to charge 100% of the man-
days Beeple would have charged in absence of such cancela-
tionand to deduct these man-days from the Client's remaining
number of man-days under the Development Package.

175 The services provided and works carried out within the
framework of the Development Package are subject to a best
efforts obligation in respect of Beeple.

176 The proper functioning of functionalities developed at
the request of the Client depends on the proper maintenance
thereof, for which Beeple may charge an additional fee. in case
of late- or non-payment of such fee, Beeple wil not be responsi-
ble for the proper functioning of the functionalities concerned.
Beeple is also allowed to charge maintenance fees relating to
functionalities developed by (a third party appointed by) the
Client. Beeple cannot be held responsible for the proper func-
tioning of these functionalities if Beeple does not charge or the
Client does not pay such maintenance fee. Beeple is not obliged
to maintain the functionalities developed by (a third party ap-
pointed by) the Client.

18. BACK T0 BACK

18.1If the Client requests Beeple to team up with a third party or
to make use of the services of a third party, Beeple can demand
that the relating contract with such third party is entered into
directly by the Client and that the third party’s invoices are sent
to and paid by the Client.

18.2 If Beeple enters into a contract with a third party at the re-
guest of the Client, the Client will, at Beeple's first request, pay
the invoices of said third party on behalf and for the account
of Beeple. The Client will hold Beeple harmless for any and all
claims from such third party, including any claims for payment
of invoices.

18.3 Beeple is not responsible and cannot be held liable for the

Beeple”

services provided by the third party appointed by or appointed
at the request of the Client (irrespective of the question wheth-
er the third party contracted directly with the Client).

18.4 Beeple may charge the Client for any support requested by
third parties appointed by the Client (irrespective of the ques-
tion whether the third party contracted directly with the Cli-
ent). Such support may be paid with/ set off against the Client's
credit under a Development Package.

19. LIABILITY

19.1 Beeple cannot be held responsible or liable for the com-
pensation of intangible, indirect or consequential damages, in-
cluding (but not limited to) loss of profits, loss of revenue, loss
of income, restrictions on production, administration or staff
costs, an increase in general costs, loss of clientele or claims of
third parties, except in cases the damage was caused by fraud
or willful misconduct in respect of Beeple.

19.2. In no event can Beeple be obliged to pay a compensation
that is higher than the fee(s) paid by the Client in the last twelve
(12) months prior to the accident.

19.3. Client has to indemnify and hold harmless Beeple, as well
as all third parties appointed by Beeple to perform the Servic-
es, for any damage (including, but not limited to compensation
for legal costs and attorneys’ fees) caused by the Client as a
result of non-compliance with its contractual obligations. In
such case, the Client will also assist Beeple in potential legal
proceedings.

20. GENERAL PROVISIONS

20.1. Beeple may unilaterally amend these Terms and Condi-
tions. We will inform the Client about such changes via e-mail
or messages in the software. These amended Terms take effect
automatically thirty (30) days after publication or notification
of the modified Terms and Conditions. If the adjustment relates
to essential elements of this agreement, the Client is entitled
to terminate the contractual relationship with a notice period
of three months. During this notice period, the modified Terms
and Conditions shall not apply. The Client shall submit such ter-
mination in writing or communicate by e-mail to Beeple within
fifteen (15) days of the publication or disclosure of the modified
Terms and Conditions.

20.2 Beeple may ask the Client to confirm acceptance of the
(changes to) the Terms and Conditions via the Platform by tick-
ing a check box. The Client confirms that acceptance on behalf
of the Client may be confirmed by each and every Administrator
Account (irrespective of the capacity of the natural person us-
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ing the Administrator Account concerned).

20.3 If any provision in these Terms and Conditions shall be held
to be illegal, invalid or unenforceable, in whole or in part, under
any applicable law, that provision (or the affected part of this
provision) shall be deemed not to form part of these Terms and
Conditions, and the legality, validity or enforceability of the re-
mainder of these Terms and Conditions (and the other part of
the provision) shall not be affected.

In such case, each Party shall use its reasonable best efforts
to immediately negotiate in good faith and implement a valid
replacement provision with an economic effect which is as
close as possible to that of the invalid, void or unenforceable
pravision

20.4. The Client acknowledges and accepts that any change in
the ownership or management of Beeple cannot give rise to
termination of the Agreement between the parties and / or
these Terms and Conditions.

20.5. These Terms are governed by Belgian law.

20.6. The courts of Antwerp, district of Antwerp have exclusive
jurisdiction on disputes relating to these Terms and Conditions.

Beeple”
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PILOT - DO A DEEP DIVE BEFORE TAKING OFF

A pilot gives you a goad view on the capability of Beeple, the added value for

your company or need for adaption of Beeple in your enterprise.”

CLASSIC
FIXED FEE

3 WEEKS PACKAGE PILOT

CONDITIONS

« TWEEK SETUP + 2 WEEKS PILOT

» DEDICATED CSM

+ MAX 2 ADMINS

+ CONFIGURATION
» UNLIMITED BEEPLE USE

« ALL FEATURES (EXCL. INTEGRATIONS)
« BUSINESS CASE (2 MEASUREMENTS)

« CUSTOM OFFER (IMPLEMENTATION &
TRAINING)

« FEEREDUCTION AFTER CONTRACT

All listed prices in this presentation
Are VAT excluded
Do not include traveling costs for onsite events
Are applicable per environment
Everything is prepaid

WV

PRO
FIXED FEE

& WEEKS CUSTOM PILOT

CONDITIONS

« DESIGN OF SPECIFIC PILOT FLOW

- DEDICATED CSM

« MAX 4 ADMINS

+ CONFIGURATION

« UNLIMITED BEEPLE USE

« ALL FEATURES (EXCL. INTEGRATIONS)

» ANALYZE TIME FOR DEVELDPMENT

« BUSINESS CASE (3 MEASUREMENTS)

« CUSTOM OFFER (IMPLEMENTATION &
TRAINING & DEVELOPMENT)

» FEE REDUCTION AFTER CONTRACT

i

ENTERPRISE
FIXED FEE

2 MONTHS CUSTOM PILOT

CONDITIONS
« DESIGN OF SPECIFIC PILOT FLOW
- DEDICATED CSM
» MAX 4 ADMINS
- CONFIGURATION
« UNLIMITED BEEPLE USE
+ ALL FEATURES (EXCL. INTEGRATIONS)
» ANALYSE TIME FOR DEVELOPMENT
« BUSINESS CASE (3 MEASUREMENTS)
« CUSTOM OFFER (IMPLEMENTATION &
TRAINING & DEVELOPMENT)
- FEE REDUCTION AFTER CONTRACT
« USAGE CUMUL.I0 AND APPCUES
« DEDICATED PM/SPOC




st L .
BEEPLE PACKS 0-4 ADMINS INCLUDED - FIXED FEE YEARLY 0-8 ADMINS INCLUDED - FIXED FEE YEARLY CUSTOM MADE PACKAGE - FIXED FEE YEARL

FIXED FEE/MONTH FIXED FEE/MONTH FIXED FEE/MONTH
SET-UP & ; ' 1 . b
CONFIGURATION Classic configuration Pro configuration
TRARING Classic training Pro training
Classic modules {18 in total) Pro modules (29 in total)
SESCE 0-4 admins & 2000 users (-8 admins & 10000 users : .
. =TI . This packade is a custom
Up to 25 admins Up to unlimited admins and users ‘ 2 ]
made package with special
Sreonis Classic SLA Pro StA services according the needs of
HAINTENANCE Dedicated CSM - 0BR & frequent Dedicated CSM - 0BR & plenty an enterprise company
support follow up included suppart follow up included
HOSTING Standard Standard
ADDITIONAL Access to great Access to all of our
TOPPINGS additional services additional services

ADDITIONAL CLASSIC PRO ENTERPRISE

SUBSCRIPTIONS 0-4 ADMINS INCLUDED - FIXED FEE YEARLY 0-8 ADMINS INCLUDED - FIXED FEE YEARLY CUSTOM MADE PACKAGE - FIXED FEE YEARLY
FIXED FEE/MONTH FIXED FEE/MONTH FIXED FEE/MONTH

@ ADMINS Additional fee/ month/ Additional fee/month/ )
additional admin additional admin ustom package

e Fixed fee/month
/ i Custom package

additional user

1 project: standard rights 1 project: standard rights
RESTRICTED View right only on full site View right only on full site
ADHINS Use of check-in & out Use of check-in & out UHIERE
Additional fee/admin Additional fee/admin
TENANT - URL Max 1 tenant - URL
Max 1 tenant - URL Extra URL: fixed fee Custom package

BENEFITS OF LONGTERM
ENGAGEMENT

DISCOUNT J years contract 0 5 years contract Prepayment +years
RATES 15% discount 20% discount +10% discount on top

"@mm e ents @mly pay for 6 months admin fee. Exceptional pricing: per
vfser or per planrﬁ’edrh@ur All-admins are year/y paid and non refundable.
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MODULES

CORE PLANNING TOOL

EXPORT DATA

INVITATIONS

CAMPAIGNS

COLLABOARTOR'S PROFILES
REGISTER COLLABORATORS
AVAILABILITIES

ALERTS

ORGANIZATIONS

CUSTOMERS

COMPENSATIONS

REGISTRATION OF COSTS
REGISTRATION OF WORKED HOURS
CHECK-IN & OUT

FACILITIES

DOCUMENTS

COACHING

EVALUATIONS

PLANNING RULES

ADDITIONAL PLANNING FIELDS
PROFILE PROPERTIES ENROLMENT
CHAT

SOCIAL MEDIA
GEO LOCATION
STATISTICS
DEPARTMENTS
IMPORT DATA
INTEGRATIONS
PAYMENTS

COUNTERS

REWARDS

CLASSIC

FIXED FEE/MONTH/EXTRA MODULE

PRO

FIXED FEE/MONTH/EXTRA MODULE

ENTERPRISE

FIXED FEE/MONTH/EXTRA MODULE
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& SLA

MAIL AND CHAT

1 LV LY R

PHONE

9H - T7H (GMT +1 BRUSSELS)

9H - 20H (GMT +1 BRUSSELS)

BELGIAN BUSINESS DAYS

WEEKENDS & BELGIAN HOLIDAYS

RESPONSE TIME

FIXED FEE/ADMIN/MONTH FIXED FEE/ADMIN/MONTH FIXED FEE/ADMIN/MONTH FIXED FEE/ADMIN/MONTH

Yes Yes Yes Yas
Yes Yes Yes Yes
Yes Yes Yes Yes

/ / / Yes
Yes Yes Yes Yes

/ / / Yes

1 business day 4 hours

RESOLVE TIME

Best effort

Critical: during business day, High: end of business day
& Low: best effort

3TH LINE SUPPORT (-BUG FIXING)

TRAINING

TRAIN THE TRAINER METHOD

CLASSIC

FIXED FEE

Yes

Fixed fee/hour

PRO

FIXED FEE

INCLUDED IN PACKAGE

Yes

ENTERPRISE

FIXED FEE

GROUP OF ADMINS

DURATION START TO FINISH

REMOTE

PREPARATION CALLS (1H)

Custom package

OFFSITE TRAINING (3H)

FOLLOW UP CALL (1H)

TRAINING AFTER 6 MONTHS (3H)

2 WEEKS MIN 2 FTE FOCUSED

PROVIDE NEEDED INFOQ

Custom package

ATTEND ALL TOUCHPOINTS

Maximum 3 Maximum 5
2 Weeks 2 Weeks
Yes Yes
2 2
1 2
2 4
1 1
YOUR ENGAGEMENT
Yes
Yes
Yes

kick-off, for a period of 30 calendar days.
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DEDICATED CSM CLASSIC PRO ENTERPRISE

FIXED FEE/MONTH FIXED FEE/MONTH FIXED FEE/MONTH

DEDICATED CS MANAGER Yes Yes

FOLLOW UP CALLS Regularly Plenty

OBR WITH 1SPOC (1H) Quarterly follow up call {1)

Custom package

HONTHLY RELEASE CLASS WEBINAR (1H) Yes Yes

MONTHLY TIPS & TRICKS (MAIL) Yes Yes

ADDITIONAL PROFESSIONAL SERVICES Fixed fee/hour

HOSTING & CLASSIC / PRO / ENTERPRISE CUSTOM

LOCALIZATION FIXED FEE/MONTH PRICE ON DEMAND

DEDICATED CS MANAGER Standard Custom

FOLLOW UP CALLS Standard Custom

0BR WITH 1SPOC (1H) Standard Custom

MONTHLY RELEASE CLASS WEBINAR (1H) Standard Custom

MONTHLY TIPS & TRICKS (MAIL) Shared Private

ADDITIONAL PROFESSIONAL SERVICES NL/ FR/ENG/GER/SP Custom
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ADDITIONAL SERVICES - CHOOSE YOUR TOPPINGS

MARKETPLACE ADD-ONS API/CONNECTIONS SUPPORT UPGRADES

CONSULTING/TRAINING CUSTOM DEVELOPMENT

ADDITIONAL SERVICES - AD HOC PAID SERVICES SERVICES ACCESSIBLE FOR

CHOOSE YOUR TOPPINGS PREPAID UNTIL NEXT

RENEWAL

PACKAGE OF 1.000 TEXT MESSAGES Fixed fee

Classic, Pro and Enterprise

PREPAID PACKAGE > 100.000 TEXT MESSAGES Fixed fee Classic, Pro and Enterprise

Fixed fee/month

CUSTOM BRANDED MOBILE APP Pro and Enterprise

yearly paid
50 DAYS CUSTOM DEVELOPMENT PACKAGE Fixed fee/hour Classic, Pro and Enterprise
MAINTENANCE AND HOSTING CUSTOM FEATURE OF INTEGRATION Fixed Fee Pro and Enterprise
PROFESSIONAL SERVICES (EXTRA TRAINING, EXTRA DEV TIME ETC.) Fixed Fee Classic, Pro and Enterprise
HALF DAY CS CONSULTING (2 FOLLOW UP CALLS/ 3H TRAINING ETC.) Fixed Fee Classic, Pro and Enterprise

Fixed fee/month

USE OF STANDARD API'S

Classic, Pro and Enterprise

yearly paid
CLASSIC KICK-OFF Fixed Fee Classic
PRO KICK-OFF Fixed Fee Pro

aaaaa
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PRICING
MARKETPLACE

CSV/EXCEL INTERFACE  MAIL INTERFACE
FIXED FEE FIXED FEE
PER MONTH PER MONTH
(YEARLY PAID)

|

x4

| (YEARLY PAID)

J
GO
API INTERFACE
FIXED FEE

PER MONTH
(YEARLY PAID)

PARTNER

BUILD INTERFACE

MARKETING EFFORT &

COMMERCIAL EFFORT

PRICING
PARTNERSHIP PACKAGES

|

i

SALES
FIXED FEE

PER PACKAGE PER YEAR

INCLUDED

« DEDICATED PARTNERSHIP ACCOUNT MA-

NAGER

« 15 FULL ADMIN YEARLY SUHSCRIPTION

+ 20% ON ALL EXTRA SUBSCRIPTIONS

« BOOTCAMP SALES

« ND LINE SALES SUPPORT

« ACCESS PARTNERSHIP PROGRAM

» PURCHASE FEE EXTRA ADMIN: FEE/MONTH
« TTENANT - URL PER 5 ADMINS

EXTRA URL: FIXED FEF (YEARLY PAID)

INCLUDED

PROVIDE TEST ENVIRONMENT
1ST LINE TECHNICAL SUPPORT
CERTIFICATE OF MARKET PLACE

MARKETING EFFORT &
COMMERCIAL EFFORT

MARKETPLACE PROGRAM

2

SALES & SUPPORT
FIXED FEE

PER PACKAGE PER YEAR

INCLUDED
« DEDICATED PARTNERSHIP ACCOUNT MA-
NAGER
+ DEDICATED CUSTOMER SUCCESS MANAGER
« 35 FULL ADMIN YEARLY SURSCRIPTION
« 30% ON ALL EXTRA SUBSCRIPTIONS
« 100% ON CONSULTING / SUPPORT FEE
+ PDWER USER PROGRAM
« 2ND LINE FULL SUPPORT
o ACCESS PARTNERSHIP PROGRAM
« PURCHASE FEE EXTRA ADMIN: FEE/MONTH
« T1TENANT - URL PER 5 ADMINS
EXTRA URL: FIXED FEE (YEARLY PAID)

&

(2]

REVENUE SHARE

40%
COMMSISSION ON
REVENUE

How CAN WE WORK
- FIXED FEE PER MONTH
» TRANSACTION BASED FEE
» FEE PER ADMIN/MONTH
« FEE PER PLANNED HOUR

OPTIONS

» PARTNER BASED PRICING
« BEEPLE BASED PRICING

3

WHITE LABEL
FIXED FEE

PER PACKAGE PER YEAR

INCLUDED

« DEDICATED PARTNERSHIP ACCOUNT MA-

NAGER

« DEDICATED CUSTOMER SUCCESS MANAGER
+ B0 FULL ADMIN YEARLY SUBSCRIPTION
+ B0% ON ALL EXTRA SUBSCRIPTIONS

+ 100% ON CONSULTING / SUPPORT FEE
+ POWER USER PROGRAM
+ SPECIAL SLA WITH PRIORITY

« ACCESS PARTNERSHIP PROGRAM

« PURCHASE FEE EXTRA ADMIN: FEE/MONTH
« 1TENANT - URL PER 5 ADMINS
EXTRA URL: FIXED FEE (YEARLY PAID)

b
VOLUME DISCOUNTS
#ADMINS




PR'C'NG BRANCH ADMINS:

SMALL BRANCH STANDARD BRANCH

ADDITIONAL FEE PER BRANCH ADMIN ADDITIONAL FEE PER BRANCH ADMIN

INCLUDED INCLUDED
»  1GENERAL ADMIN +5 CONSULTANT ADMIN «  1GENERALADMIN +5 CONSULTANT ADMIN
« INCL10K HOURS » INCL200K HOURS
FREE CLIENT ACCESS ON BRANCH INSTANCES | »  FREE CLIENT ACCESS ON BRANCH INSTANCES

THIS APPLIES TO BOTH PACKAGES
EXTRA HOURS: ADDITIONAL FEE
EXTRA ADMIN: ADDITIONAL FEE




ESSENTIALS PACKAGE FOR STARTUPS & SMALL BUSSINESSES

CONDITIONS

+ ONLY DNLINE AVAILABLE

+ ONLY IN SELF SERVICE AVAILABLE

- ESSENTIALS VERSION OF BEEPLE

« ONLINE DAILY SUPPORT BY MAIL/CHAT

ESSENTIALS
2 ADMINS INCLUDED - FIXED FEE YEARLY
FIXED FEE/MONTH

BEEPLE PACKS

SET-UP &
CONFIGURATION

Automatic and onlipe

TRAINING : |
Online self service

Essentials modules {7 in total)
2 admin and 50 users

SUBSCRIPTION

SUPPORT &

MAINTENANCE Online Support

HOSTING
Standard

ESSENTIALS
2 ADMINS INCLUDED - FIXED FEE YEARLY
FIXED FEE/MONTH

ADDITIONAL
SUBSCRIPTIONS

—"~  ADMINS
L “L}J

Additional fee/month/
additional admin

e /

£ | RESTRICTED

O177 ADHINS [

ESSENTIALS

MODULES

CORE PLANNING TOOL

EXPORT DATA

INVITATIONS

CAMPAIGNS

COLLABOARTOR'S PROFILES

REGISTER COLLABORATORS

AVAILABILITIES

DAILY SUPPORT & SLA

ESSENTIALS

MAIL AND CHAT

9H - 17H (GMT +1 BRUSSELS)

9H - 20H {GMT +1 BRUSSELS) This package confains an online
self service learning platform
and a support center. Thers is

no custom support included.

BELGIAN BUSINESS DAYS

WEEKENDS & BELGIAN HOLIDAYS

RESPONSE TIME

RESOLVE TIME

3TH LINE SUPPORT (-BUG FIXING)




GRAB A COFFEE
WITH US

Sales department
sales@beeple.eu BE +32.3 456 2799

www.beeple.eu NL +3110 300 6777




Divers clubs pour nouvelle salle Amal Amjahid

Boxe
1. Yassine Belamar — Boxe anglaise - MMA
2. Redouan Chapo — Boxe thai
3. Mehdi Azarkan — Jiu-jitsu — Boxe Thai
4. Markouchi Marco - Boxe Anglaise
5. Momo Boxe
6. Moustafa El Goui
7. Ahmed Aberkane - ?

Salle arts Martiaux

Yassine AZARKAN
Youssef (rue du cinéma)
Said Degalhi

Amal Amjahid ?
Mourad Shidokan

ukEwLNPE

Salle multisport

1. Espoir Molenbeek
2. Foyer
- mercredi de 16h a 19h toute I'année ;
- jeudide 17h a 19h toute I'année ;
- dimanche de 12h a 18h a partir de septembre 2021 jusque avril 2022 pour le cricket;

Boulot

1. Mourad Shidokan animateur ADEPS — coach de ’ADEPS - dipldme en karaté (fédération
belge de karaté) — futur animateur de la salle !

2. 1 personne du quartier Maritime trés bon en sport (Move) partenariat (Redouan Chapo ?
Karim Elgido ? Ben ?



